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Our Mission

Park Center 
empowers people who have 
mental illness and substance 
use disorders to 
live and work in 
their communities.



Who We Are

Park Center has been serving Nashville since 1984, providing a 
place for hope and recovery for people experiencing mental 

illness, addiction, and homelessness. 

What We Do

Park Center provides support through treatment, housing, day 
programs, homeless outreach, and employment services.



How Are We Different?

At Park Center, we believe that a person is not defined by their illness, so 
our programs promote wellness and recovery.

We refer to the individuals we serve as “members”, rather than clients or 
patients because they choose to work towards their own recovery.



Our History

1984 – Park Center opened its 
doors. It was designed to 

help individuals with 
mental illness work on their 

own recovery through 
the support of caring staff and 

the support of peers.

We began with 7 staff and 8 
members.



Programs

Persons who 
have mental 
illness and 

substance use 
disorders

Psychiatric Rehabilitation
Co-Occurring Services



Our Partners

Park Center has established partnerships with local organizations 
including Metro Social Services, Open Table Nashville, and Mental 

Health Cooperative among others.



Supported Employment
Services

Park Center's Supported 
Employment team works with 
individuals to obtain and 
maintain competitive 
employment.

We utilize the Individual 
Placement and Support (IPS)
method of delivering services, 
which is the most extensively 
researched method of its kind.

Accredited by the Commission on Accreditation of Rehabilitation Facilities



Definition Of Supported Employment

• Mainstream job in community

• Pays at least minimum wage

• Work setting is integrated with people living with or without disabilities

• Service agency provides ongoing support Intended for people with most 
severe disabilities

• Possibility of career advancement
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IPS Principles
Park Center was the first agency in Tennessee to 
implement the IPS method. 
The IPS Practice Principles include:

1. A focus on competitive employment

2. Eligibility is based on choice and does
not depend on where they are in their
recovery

3. Integration of rehabilitation and mental health services

4. Attention to worker preferences



IPS Principles (continued)
Principles of IPS include:

5. Personalized benefits counseling

6. Rapid job search happens within 30 days of 
program entry

7. Systematic job development through building 
relationships with a diverse group of employers
in the community

8. Time-unlimited and individualized support for as long 
as the member desires



IPS Fidelity
 Agencies that utilize the IPS model must follow the guidelines of the IPS 

fidelity scale and participate in regular fidelity reviews that monitor quality 
assurance and program implementation.

 Aligning with fidelity is a requirement for all agencies that implement an 
evidence-based practice.

 The IPS Trainers and a team of reviewers visit the agency to learn more about 
the program, interview stakeholders, observe meetings and job development, 
review program data and client charts.

 Agencies receive a fidelity report that examines areas in the which in the 
agency is doing well and areas of needed growth.

 Research shows that agencies that better align with fidelity have better client 
outcomes.



Supported Employment Services
Eligibility

• For adults with a severe mental illness and/or 
co-occurring disorders (mental illness and 
substance use disorder).

• Serves Davidson, Rutherford, Sumner,
and Wilson counties.



Contact Vocational Rehabilitation

Vocational Rehabilitation Services
James K. Polk State Office Building, 15th floor
505 Deaderick Street
Nashville, TN 37243-1403
Telephone: (615) 313-4891

How to Connect Individuals to 
Supported Employment Services



Stay Connected
Melanie Randolph, M.A. Ed., LSW, MFTA, CPRP 
Director of Supported Employment Services

melanie.randolph@parkcenternashville.org
615-289-7546

Follow us on social media:
Instagram, Facebook, Twitter and LinkedIn

mailto:melanie.randolph@parkcenternashville.org
https://www.instagram.com/parkcenternashville/
https://www.facebook.com/ParkCenterNashville/
https://twitter.com/ParkCenterNash
https://www.linkedin.com/company/106022/admin/


Questions?



Thank you for 
joining us!
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