
   

Housing List FAQ 

1.  How do I get onto the list? 

a. Permanent Supportive Housing (PSH): Individuals must register with the 

coordinated entry through the Office of Homeless Services. Information at: 

Coordinated Entry System (Office of Homeless Services) | Nashville.gov 

b. Supported Housing (SH): Call Park Center Intake at 629-243-2659 or stop by 

the intake office at 948 Woodland St, Nashville, 37206. ***TennCare must 

approve level of care, typically reserved for individuals with acute symptoms 

who are unable to manage their own healthcare and medication mgmt. 

c. Early Adult (EA(18-25)): Call Park Center Intake at 629-243-2659 or stop by the 

intake office at 948 Woodland St., Nashville 37206. 

2. Are there income requirements? 

a. PSH: Yes, $375/month for 2/3-bedroom units and 30% of income for -1bedroom 

units. 

b. SH: Yes, TennCare Required Rent is $500-$700 / month depending on location. 

c. EA: No 

3. How long is the wait list? 

a. Length of time will vary depending on factors including severity of need, 

demographics alignment, and specific unit types desired. 

4. How does housing work? 

a. PSH:  Independent living with regular staff support visits, staff on call 24/7. 

b. SH:  Group living with 24/7 support and supervision 

c. PSH, SH, and EA require members to participate in services to support their road 

to recovery from mental illness and substance use disorder. 

5. Does housing require insurance? 

a. PSH: No, there is no insurance requirement. 

b. SH:  Yes, members are required to have TennCare to be eligible for SH. 

c. EA: No 

https://www.nashville.gov/departments/office-homeless-services/get-connected/coordinated-entry

