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Since 1984, Park Center has offered pathways to
independence for people facing mental health
and substance use issues to reclaim hope, live,

and work in their communities.

www.parkcenternashville.orgwww.parkcenternashville.orgwww.parkcenternashville.org



Amanda Bracht, CEO
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I’m pleased to share highlights of Park Center’s impact in 2026. Throughout
the year, our team has remained focused on our mission to provide
pathways to independence for people facing mental health and substance
use challenges, empowering them to reclaim hope and build meaningful
lives in their communities. 

This year marked a significant milestone for Park Center. Through the
collaboration, support, and shared vision of community leaders, partners,
donors, and stakeholders, we completed two transformational housing
projects that added 34 beds of affordable supportive housing. We proudly
opened Powers Avenue, our first dedicated Recovery Home, and Park Center
North, our largest housing development to date. These projects represent far
more than new buildings—they provide safe, stable places where individuals
can heal, recover, and move toward greater independence. They are a
testament to what is possible when a community comes together with
persistence, compassion, and a shared commitment to creating
opportunities for others. 

Our programs continue to deliver meaningful results including:

Sincerely, 

A 94% retention rate in our Permanent Supportive Housing program. 
Our SOAR Team, which helps members secure needed SSI/SSDI coverage ranks #1 in the
nation for both approval rates and speed in decisions, significantly outperforming the
national average.  
Park Center continued to provide a comprehensive continuum of care that supports
members through every stage of recovery—from helping individuals experiencing
homelessness access stable housing, to providing psychosocial rehabilitation services, to
assisting them in securing meaningful employment.

Amanda 

Beyond these milestones, our dedicated staff continued to walk alongside our members every day,
helping them build the skills, confidence, and support systems needed to achieve their personal goals.
We are inspired daily by the resilience, determination, and courage of the people we serve. Their
successes motivate us to strengthen our programs, expand our services, and respond to the evolving
needs of our community. 

As you read this report, we hope you will see not only the progress we have made, but also the lives that
have been changed through the collective efforts of our staff, partners, volunteers, and supporters.
None of this would be possible without your belief in our mission. 

Thank you for being part of Park Center’s journey. Together, we are creating opportunities, restoring
hope, and building stronger, healthier communities.

www.parkcenternashville.orgwww.parkcenternashville.orgwww.parkcenternashville.org
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15.3% Increase in members who found
competitive employment through our IPS
Program.
94% Retention rate in our Permanent Supportive
Housing 

21% Increase in members who found
community and gained skills to better manage
their mental health through our Day Program 
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Hel lo ,  my name is Er ic Huff .  I ’m 35 years old and I  was born and
raised here in Nashvi l le ,  TN,  and I  have been with Park Center as
a member (and now an employee) since September of  2023.  My
journey with Park Center began with the IOP program where I  was
able to learn the intr icacies of  addict ion,  mental  health,  and co-
occurr ing disorders in a way that I  never knew before.  I  was 32 at
the t ime of beginning treatment here and had been using drugs,
start ing with mari juana,  s ince the age of 13 .  I  was then drinking
alcohol a year later at 14 and had f inal ly progressed to harder
drugs such as cocaine and ecstasy when I  was just 16 years old.  

Meet EricMeet EricMeet Eric
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By the t ime I  came to Park Center ,  I  had been using drugs and alcohol for  most of  my
l i fe .  I  struggled with depression and anxiety as wel l  as undiagnosed ADHD, and had
compounded these issues with substance use and overdoses throughout the years,
which seem to make my mental  health even worse.  I  was with the Davidson County
Mental  Health Court  program when I  came to Park Center after being incarcerated for
4 months.  Before jai l ,  I  had been kicked out of  a halfway house and was homeless.  I
had lost my mom to cancer in Fal l  of  2021 and entered a downward spiral  of  gr ief  and
substance use unti l  my incarceration in May of 2023.  I  had never been more lost and
hopeless,  and I  was scared out of  my mind of how things were going to be for me for
the rest of  my l i fe .  When I  was released later that year ,  I  was introduced to Park
Center ,  and my l i fe has truly never been the same since.
Pr ior  to Park Center ,  I  had been in and out of  recovery since 2019,  going to rehab
mult iple t imes and in and out of  AA and NA rooms,  but always managing to return to
use.  I t  wasn’t  unti l  I  became part  of  Park Center where I  was truly able to achieve long
last ing,  consistent sobriety and recovery.  Park Center ’s  approach to recovery is  unl ike
anything I  had ever experienced before,  focusing on a community-based approach
instead of just  the tradit ional  12-step method.  I  f inal ly felt  as i f  I  was somewhere I
belonged,  not just  tolerated.  And that my presence there was truly as important as
the person next to me,  and not any more or any less.  I  learned about addict ion and
recovery from a cl inical  standpoint from people with both l ived and learned
experience,  and that made recovery feel  possible and inclusive instead of just  hearing
about other people’s own individual “experience,  strength,  and hope.”
Park Center provided counsel ing to help process the grief  I  was experiencing over the
loss of  my mother ,  which was deeply connected to the substance use and mental
health disorders I  was going through at the t ime.  Not only that ,  but Park Center
insisted that I  remain a member with them long after I  had graduated IOP,  to ensure
that I  had posit ioned myself  appropriately ,  with suitable psychiatr ic services and a
workable program of recovery,  to al low me to ful ly transit ion to being completely
independent.  In other words,  Park Center loved me unti l  I  could love and support
myself  and continues to do so even now. Never before have I  received that type of
care from another program or organization,  and it  gave me the confidence and self-
esteem I  needed to see myself  as I  truly am: As someone who matters!  This is  the kind
of support and care that anyone wi l l  receive being a part  of  Park Center ,  and I  am
thri l led beyond words to be working with the same organization that did so much for
me and l i teral ly helped me get my l i fe back.  I  owe the l i fe I  have now to Park Center ,
and for that I  am truly and forever grateful .  Thank you Park Center for everything you
have done and continue to do!
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Park Center NorthPark Center NorthPark Center North

In June 2025, Park Center signed a landmark agreement with Wellpoint, a
TennCare (Medicaid) health plan in Tennessee, to provide intensive
support for members with high mental health acuity who are no longer
eligible for higher-cost supported housing group homes. This program
serves members in Park Center’s Permanent Supportive Housing (PSH)
program with the goal of reducing hospitalizations by providing additional
in-home support for members, above and beyond what is financially or
operationally feasible in most permanent or affordable housing programs.

Intensive PSHIntensive PSHIntensive PSH

In July, Park Center was thrilled to celebrate the ribbon
cutting for the largest housing property in its history, Park
Center North, just 364 days after breaking ground! This
modern, apartment-style building will house 26 individuals
living with mental health needs as part of Park Center’s
Permanent Supportive Housing program. It also includes a
community room, offices, and a commercial space on site.

In February, Park Center hosted an Open House for its first-ever
Recovery House. The 9-bedroom house, located on Powers Ave in
East Nashville, serves as a recovery “program with housing” for 8
adult men with a history of opioid use disorders who could benefit
from mental health treatment, plus a house manager (Eric Huff -
see our “Member Spotlight”). As part of the Permanent Supportive
Housing program, members can live there as long as needed.

In December, Senior Manager of Homeless Outreach Maria
Potvin was recognized with a Personal Courage Award by
TAMHO (Tennessee Association of Mental Health Organizations).

This award recognizes individuals who have demonstrated
courage in the face of their own mental health challenges to
provide leadership, advocacy, or support to others within
Tennessee's public service delivery system. It honors those who
use their personal experiences to effectively help and inspire
others on their recovery journey.

Exciting DevelopmentsExciting DevelopmentsExciting Developments

TAMHO AwardsTAMHO AwardsTAMHO Awards

Maria Potvin (right) 
accepting her TAMHO award

Recovery HouseRecovery HouseRecovery House
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